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Enable, Entrust & 
Educate through IT Backed by 24 hour

UK support

Get in contact with our team and
we will tailor a solution for you.

MSV Consultancy was established with the goal of providing 
the services your business needs at an affordable price without 
compromising on quality.  

Below is an outline of the range of services we offer:-

Built from a core of highly skilled consultants with a broad range of skills across many technological sectors, we can assist with almost any 
area of IT. Our approach is novel in its simplicity; you know how your business works – we listen and provide you with recommendations best 
suited to your requirements.

Engaging with MSV is about building a partnership based on mutual respect and trust. We are not focused on selling you a specific 
product or service. Our aim is to deliver the correct technological solution which will make your business better, faster and smarter.

- Hosted Desktop
- Business in a Box
- Cloud Storage
- Disaster Recovery as a Service
- Bespoke Server Hosting
- Cloud PBX

- Project Design
- Professional Services
- Project Delivery
- White labelled Professional   
 Services
- Technical Workshops

- Service Desk
- Managed Support
- Onsite Support
- Outsourced IT

-   Microsoft Official Courses
- Bespoke Training
- Private Training
- Expert technical recruitment 

-   Bespoke Systems 
- Remote Platform Environments
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Remove the need for costly equipment, updates, repairs 
and maintenance by using desktop as a service. Connect 
existing devices or ‘thin client’ screens to access your entire 
business database, applications and communications within 
a powerful UK based data centre. Plug-in, switch on and dial 
in from anywhere in the world to a real-time desktop 
securely, quickly and inexpensively.

Consolidate everything in one place and store it safely in a 
UK based data centre with enterprise level security. The 
cloud offers an unlimited amount of storage and the ability 
to upgrade and downgrade space depending on the needs 
of the business. With secure access and a flexible pricing 
structure, files and applications can be retrieved from 
anywhere in the world around the clock.

Application hosting enables the secure access to, and the 
use of, software from within the cloud from any compatible 
device, at any time and from anywhere. With automatic 
updates and monthly fixed billing the worry of outdated 
software and incompatibility issues is eradicated. Application 
hosting is the easy answer to the safe use and protection of 
business-critical software.

Cloud PBX is telephone communication hosted within the 
cloud that negates the need for a fixed landline. Numbers 
can be deployed from any location and users can communicate 
worldwide simply by plugging a compatible phone into a 
data socket or dialling from a connected computer. Cloud 
PBX enables fast communication and optimal productivity 
at an affordable price.

Office 365 is a familiar business application and offers a 
suite of software, storage and communication capabilities. 
The use of Office 365 depends on the business needs – 
options include desktop packages, email exchange and 
OneDrive data storage. Software usage can be tailored to 
accommodate the number of users and select only the 
individual applications required. Full backup and security 
is provided to maintain complete peace of mind.

Backup is a business-critical process that ensures the security of any business 
and its data. The increase of cyber crime and the associated risks of viruses, 
spam email and phishing content makes all electronic and online users 
– and their equipment – vulnerable. Reliable backup not only guards 
against human error but also helps with business continuity and 
disaster recovery should the worst happen.

MSV Cloud
In a hyper connected society that never sleeps, cloud IT solutions empower your business and its 
people to operate 24/7 from any device, located anywhere in the world.
Using an Internet connection, remotely communicate with colleagues and access files, software and web-based applications stored in the ‘virtual 
cloud’. Continuous business operation and scalable growth is cost-effective and easily achievable with cloud applications and storage features.

Eliminate the need and cost to own, power, cool or service expensive equipment and simplify your business with cloud-based IT solutions.
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MSV Consulting
It has never been more important to ensure IT systems are designed to promote growth, reduce costs and 
enable better productivity. Invest in the wrong technology and a business could find itself at a competitive 
disadvantage. Finding the right solution can be difficult, confusing and expensive.  
That’s where MSV Consulting can help.
 
Auditing and health checks are used to identify risk and opportunity, and recommendations are made to meet business goals and objectives. Management is carried out 
by a team of dedicated experts with the expertise and knowledge to handle the planning, delivery and installation of projects ranging from one-off assignments to  
large-scale operational change.

BUSINESS TRANSFORMATION
When implementing change, it is important to ensure that IT 
systems are fit for the future. MSV Consulting offers a range of 
services including state-of-the-art telecommunications solutions, 
backup and disaster recovery. IT health checks are a cost-effective 
way of identifying improvements and planning for growth, so that 
savings can be made, productivity improved, and operations can 
be transformed for the better.

VIRTUAL IT DIRECTOR
A Virtual IT Director offers business the support needed to 
navigate change. Advice is designed to show where efficiencies 
and improvements can be made, while new software and systems 
are recommended with long-term objectives in mind. Professional 
IT consulting will identify the necessary features and deliverables 
from technology to take business to the next level.

SOLUTION DESIGN
From creating IT infrastructures to support growth, to the develop-
ment of better security measures and more efficient ways of 
working, MSV Consulting provides only the very best outcomes for 
clients. Streamlined processes and future-proof communications 
systems produce leaner productivity and reduced costs. Cloud 
computing enables workspace mobility, while bespoke software 
can cut overheads and improve customer service.

AUDIT AND HEALTH CHECKS
A health check isn't just about identifying problems but spotting 
opportunities and optimising performance. Thorough and careful 
auditing takes into account business goals and shows ways to get 
the most out of IT. Additional software, services and systems are 
recommended only if offering real long-term benefits – so that 
tech can become a support, rather than a hindrance. 

INSTALLATION AND DELIVERY
Planning, installation, delivery and sign-off are handled with 
expertise and good judgment from beginning to end. Upgrades 
are implemented seamlessly and smoothly, and business continuity 
is a priority. Training and bespoke courses ensure staff are 
confident and equipped to handle change. Meanwhile, ongoing 
support packages provide continuing peace-of-mind and proactive 
maintenance. 

PROJECT MANAGEMENT
Project management is based on solid strategy and a belief that 
tech should prepare business for the future. Objectives, goals and 
needs are carefully considered before the very best solutions are 
designed and delivered. Clients are kept informed throughout the 
process, making sure that deadlines are met, and projects achieved 
within budget. Ongoing maintenance and support from a team of 
dedicated experts is on hand if required. 
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MSV Managed Service
Efficient IT is essential to business success. Managed IT services ensure a smooth business operation, keeping 
everything safe, secure and compliant with simple communication and robust systems that get the job done.
Expert personal support and technical engineering teams deliver measurable results and improved productivity workflow by addressing IT issues and performing practical 
duties when needed. Our enterprise-level managed IT services can be tailored and scaled to fit the needs of any business and accessed as an all-encompassing outsourced 
solution or by acquiring the help of our technical engineers to bridge in-house skills gaps.

UK SERVICE DESK
24/7 UK service desk support with real people at the end of the line. 
Whether via email, telephone or web chat, get back up and running 
fast. Reliable support and efficient troubleshooting enhances user 
experience, improves workforce productivity and strengthens 
staff morale.

REMOTE SUPPORT
A cost effective way to ensure optimal performance of IT 
infrastructures. Remote monitoring of IT networks, computers and 
servers ensures glitches are automatically logged and dealt with. 
Updates and problems are addressed quickly and proactively 
negating disruptions to allow seamless operations.

ON-SITE TECHNICIANS
On-site IT support is ideal for businesses that need a little extra help. 
Technician hours can be banked to call on when the need arises should 
an environmental incident affect on-premise systems or where 
hands-on technical expertise is required from a trained engineer.

FULLY OUTSOURCED IT
Scale operations quickly, conclude projects faster and unify systems to 
streamline the entire business with a comprehensive IT infrastructure. 
Let the experts manage everything while business growth continues 
uninterrupted. Reliable, secure and fit for purpose IT management for 
systems, staff and customers.
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MSV Skills
Tech is supposed to make life easier and support business development, but an unskilled workforce can jeopardise 
investment and hinder growth. Lack of confidence and knowledge can pose real risks and prevent  
effective troubleshooting. 
MSV Consulting provides tailored face-to-face or virtual training for individuals and teams, that is designed to empower staff, improve awareness and increase productivity.  
From Microsoft courses to user orientation and employee onboarding, courses are delivered by experts in an easy-to-understand format.  Specialist IT recruitment services can  
also identify skills gaps, then find and introduce high-calibre candidates who add real value to business in the long term.  

USER ORIENTATION
Keep business running smoothly and with minimal disruption. User 
orientation programmes are designed to show staff how to use new 
systems, so that there are no shocks or uncertainties when a project 
is finally rolled out. Courses are provided in small workshops, and 
professional trainers are always ready to answer any questions staff 
may have.

KNOWLEDGE TRANSFER
Collaborating with other teams is beneficial and that's why a good 
tech partner should work hand-in-hand with existing IT departments 
when required. When implementing any new systems, onsite technicians 
are fully involved in the process. Technical knowledge transfer is 
underpinned by a supportive culture and the sharing of expertise. 

CHANGE MANAGEMENT
Any change in IT processes and systems can be fraught with difficulty. 
What's more, there is never a one size fits all approach when it comes 
to managing change. What's right for one company will not be 
appropriate for another. Bespoke change management programmes 
are tailored to the needs of individual organisations, taking into 
account key objectives, staff skills and transformation of business for 
the better.

RECRUITMENT
Getting highly skilled people in place is important to ensure the health 
and success of an IT infrastructure.  Skills maps are designed to 
identify where a business could benefit from recruiting an additional 
member of the team.  MSV Consulting supports clients throughout the 
recruitment process, finding and introducing high-calibre candidates 
who become real assets to growing businesses. 
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What is MSV Software ?

Choosing the right system can be difficult, especially if there is uncertainty about 
how business will benefit and the differences between software.
MSV Consultancy will determine the best solution by analysing gaps in IT skills and processes and recommend the most 
beneficial, efficient and value-adding applications.
 
IT software can be integrated within existing systems, available as a cloud application and accessed remotely.  Transparent 
pricing structures offer a number of affordable options, including an upfront, one-off payment or a set monthly fee.

Software Partners  
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MSV Business SuiteTM

Not all businesses need a large expensive IT infrastructure and when budget can play a significant 
part in hindering access to IT solutions, a realistic option is needed.

The MSV Business SuiteTM offers affordable and accessible technology solutions that cover all of the needs of modern entrepreneurs and growing  
businesses with security, flexibility, scalability and high performance as standard. With packages that include communications, infrastructure, productivity 
and support, all designed for small and growing businesses, you choose the services that best fit your business without the hefty price tag.

COMMUNICATIONS
Modern day business operates with a mobile workforce, international 
connections and round the clock sales. Communication by telephone, 
mobile and email is paramount and as a consequence, website 
functionality and continuous broadband connectivity is essential. 
Achieve unified services, remote access and real-time synchronisation 
with the MSV Business SuiteTM

INFRASTRUCTURE
Budget is a key consideration and a packaged SMB solution offering a 
shared or isolated IT infrastructure network is reliable and will 
seamlessly integrate with existing business processes. Secure storage, 
automated backups and WiFi provide flexible, scalable capabilities to 
keep people connected and the business productive.

PRODUCTIVITY
Secure access to familiar applications and business data from 
anywhere in the world is business-critical for many SMBs. Efficiently 
performing computers with audio-visual clarity is relied upon for 
communication and collaboration, business presentations and overall 
productivity as is protection against cyber threats and data responsibility 
such as GDPR legislation.

IT SUPPORT
IT support is available to suit the needs of all SMBs with an affordable, 
easy to access UK based 24/7 service desk and remote support to 
monitor IT networks, computers and servers. Onsite technicians can 
diagnose and fix issues on-demand and fully outsourced solutions 
remove the burden by centrally managing everything on your behalf 
and provide expert consulting.
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Category	 Skill	 Advise	 Design	 Implement	 Manage 

Public Cloud	 Azure Infrastructure as a Service	 3	 3	 3	 3

 	 Active Directory Premium	 3	 3	 3	 3

 	 Active Directory Federation Services	 3	 3	 3	 3

 	 Rights Management Services	 3	 3	 3	 3

 	 Enterprise Mobility Suite	 3	 3	 3	 3	
 	 Intune	 3	 3	 3	 3

 	 Office 365	 3	 3	 3	 3	

Private Cloud	 Server and Desktop Virtualisation	 3	 3	 3	 3

 	 System Center	 3	 3	 3	 3

 	 Endpoint Protection	 3	 3	 3	 3	

Core Infrastructure	 Active Directory	 3	 3	 3	 3

 	 Group Policy	 3	 3	 3	 3

 	 Certificate Services	 3	 3	 3	 3

 	 DirectAccess	 3	 3	 3	 3

 	 Remote Access Technologies	 3	 3	 3	 3

 	 Remote Desktop Services	 3	 3	 3	 3	

System Center	 Configuration Manager	 3	 3	 3	 3

 	 Operations Manager	 3	 3	 3	 3

 	 Virtual Machine Manager	 3	 3	 3	 3

 	 Data Protection Manager	 3	 3	 3	 3

 	 Service Manager	 3	 3	 3	 3			 
	 Orchestrator	 3	 3	 3	 3			 
 
Workspace	 Application Packaging	 3	 3	 3	 3

 	 Desktop Virtualisation 	 3	 3	 3	 3

 	 Windows Migration	 3	 3	 3	 3

 	 Operating System Deployment	 3	 3	 3	 3

 	 Application Virtualisation	 3	 3	 3	 3

Unified Communications	 Skype for Business (Lync)	 3	 3	 3	 3

 	 Exchange	 3	 3	 3	 3

	 IP Telephony & VOiP	 3	 3	 3	 3

	 Email	 3	 3	 3	 3

	 Conferencing	 3	 3	 3	 3

	 Instant Messaging	 3	 3	 3	 3

	 Presence	 3	 3	 3	 3

MSV Consultancy Skills Matrix
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Category	 Skill	 Advise	 Design	 Implement	 Manage 

Datacentre	 Computer	 3	 3	 3	 3

 	 Storage	 3	 3	 3	 3

 	 Hyper Converged	 3	 3	 3	 3

 	 Virtualisation	 3	 3	 3	 3

 	
Networking	 Switching and Routing	 3	 3	 3	 3

 	 Wireless	 3	 3	 3	 3

 	 Internet	 3	 3	 3	 3	

Security	 Perimeter Security	 3	 3	 3	 3

 	 Web Filtering	 3	 3	 3	 3

 	 Email Filtering	 3	 3	 3	 3

 	
Backup & Disaster	 Physical Backup	 3	 3	 3	 3

Recovery	 Cloud Backup	 3	 3	 3	 3

 	 Disaster Recovery	 3	 3	 3	 3

 	 DR Planning	 3	 3	 3	 3

 	  
Audio Visual	 Interactive Displays	 3	 3	 3	 3

 	 Digital Signage 	 3	 3	 3	 3

 	 Video Conferencing	 3	 3	 3	 3

 	
End User Computing	 Hosted Desktop	 3	 3	 3	 3

 	 Application Hosting 	 3	 3	 3	 3

	 Application Packaging	 3	 3	 3	 3

	 EUC Consultancy	 3	 3	 3	 3

MSV Consultancy Skills Matrix



ANY QUESTIONS PLEASE CONTACT US

MSV Consultancy Limited
PD119/120 Science Centre, University of Wolverhampton 
Science Park, Glaisher Drive, Wolverhampton WV10 9RU

T 0845 241 6370   E info@msvconsultancy.co.uk

www.msvconsultancy.co.uk
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